


The council will need to see the following
information when you make a claim for



Original proofs are 
required



Home visits can be 
arranged for those 
unable to get to 
the Town Hall due 
to disability or 
infirmity.  We also 
have staff that can 
help if English is not 
your first language.

1.  Proof that you have 
to pay rent -
either:
•	  A current tenancy 
agreement or



3. Two proofs of
identity for you (and 
your partner) from the 
list below:
•	 driving licence (both 
parts)



b) Self Employed
Earnings:
•	 fully audited 
accounts for the last 
financial year or
•	 a completed Self-
Employed Earnings 
Information form with  
evidence of your income 
and expenditure. You 
can get this form from 
the Council.
c) Tax Credit Award:
•	 award letter from HM 
Revenue and Customs
d) Benefits, Pensions 
or Allowances from the 
DWP:
•	 current award letter 
from the DWP
e) Proof of private
pension:
•	 a letter from the 
pension company or an 
annual advice slip  
stating the amount you 
received.



This document is available in other formats on request. 
Please telephone 01293 438000 if you would like a 
translation or copies in Braille, large print or audio tape.

Visit the council’s web site for more information on
this and other council services.

www.crawley.gov.uk

email : benefits@crawley.gov.uk

Crawley Borough Council
Town Hall
The Boulevard
Crawley
RH10 1UZ

Telephone  01293 438000
Fax  01293 511803
Office times  Monday - Friday


