
JOB DESCRIPTION 
 

POST: CUSTOMER SERVICE ADVISER  
 

POST No: RC157 



 



 
 
SPECIFIC DUTIES FOR  (Continued): 
(c) To assist colleagues 



 
CANDIDATE SPECIFICATION 

 
(This is for information only and should be retained by the applicant) 

 
POST: CUSTOMER SERVICE ADVISER 

  
POST No:    RC157 

 
 SPECIFICATION 



 
QUALITIES • Confident personality 

• A positive and calm approach 
under pressure 

• A methodical approach to work 
• Flexible attitude and manner 
• Commitment to customer service 
• Team player committed to 

contributing to the success of the 
Team 

 
 
 
 
 
 

SPECIAL CONDITIONS • 


