
Kitchen
replacement information pack

Stainless steel sinks

restore the polished surface
• Undiluted disinfectant or bleach will 

stain your sink and care must be 
taken to wash this off immediately 
in the event of any spills

• Do not use harsh abrasives or 
 scouring pads as this will cause  
 scratches to the surface or 
 permanent discolouration.

Written permission
Remember: If you do any alterations 
or improvements to your home please 
contact your neighbourhood housing 
team for written permission before you 
do the work.

Visit crawley.gov.uk/permissions for
more information.

Contact us
If you have any concerns or questions
during the time we are working in
your home, you can contact us on the
numbers below.

Wates
Resident Liaison Officer
07714 688358

Planned maintenance team 
01293 438248

Crawley Repairs Team
01293 438111

Security
While works are taking place please 
put valuables in a safe place as things 
may be moved so that work can be 
done. 

In the unlikely event that something 
goes missing, please check carefully 
that you have not mislaid it. If you are 
unable to find the item, please report it 
immediately to the police as theft is a 
criminal matter and inform Wates. 

You’ll need to make a note of the 
crime number that the police give to 
you. All work on your home will be 
stopped until the matter has been 
resolved by the police.

Other formats
If you or someone you know would like
help with understanding this document
or need it in a different format, please
contact the Planned Maintenance
Team on 01293 438248 or email
housing.news@crawley.gov.uk




