Written permission

Remember: If you do any alterations
or improvements to your home please
contact your neighbourhood housing
team for written permission before you
do the work.

Visit crawley.gov.uk/permissions for
more information.

Contact us

If you have any concerns or questions
during the time we are working in your
home, you can contact us on the
numbers below.

Wates

Resident Liaison Officer
07714 688358

Planned maintenance team
01293 438248

Crawley Repairs Team
01293 438111

Security

While we are carrying out work at your
home please put valuables in a safe
place as things may be moved so work
can be done.

In the unlikely event that something
goes missing, please check carefully
that you have not mislaid it.

If you are unable to find the item,
please report it immediately to the
police as theft is a criminal matter and
inform Wates.

You’ll need to make a note of the

Bathroom

replacement information pack




Be prepared

Once you know when we intend to
start work on your bathroom you will
need to be prepared.

You will need to remove all:

e Curtains and blinds from the
windows so they do not get
accidentally damaged

e Pictures, mirrors and shelving from
the walls

e Personal items (e.g. shampoo,
toothbrushes)

e Fixtures and fittings (e.g. toilet roll
holders, towel rails).

Asbestos safety check

Before we start any work, to keep you
and our workers safe we will carry out
an asbestos survey of the areas we will
be working in.

Will there be much
inconvenience?

We will try our hardest to keep any
disruption to a minimum but
replacing a bathroom is a large job
that can involve extensive plumbing.

The works can be quite noisy and dusty
so the contractor will use dust sheets

Your new shower comes with a
shower rail and curtain, we are

giving these to you. It will be
your responsibility to maintain
in the future.




