
Contact us
If you have any concerns or questions 
during the time we are working at 
your home, you can contact us on the 
numbers below.

Mears
Site Supervisor:
07707 279321

Mears Administrator:
07592 588438

Planned maintenance team:
01293 438248

Crawley Repairs Team:
01293 438111

Security
While we are carrying out work at your 
home please put valuables in a safe 
place as things may be moved so that 
work can be done. 

In the unlikely event that something 
goes missing, please check carefully 
that you have not mislaid it. If you are 
unable to find the item, please report it 
immediately to the police as theft is a 
criminal matter and inform Mears. 

You’ll need to make a note of the 
crime number that the police give to 
you. All work on your home will be 
stopped until the matter has been 
resolved by the police.

Other formats
If you or someone you know would like
help with understanding this document
or need it in a different format, please
contact the Planned Maintenance
Team on 01293 438248 or email
housing.news@crawley.gov.uk



To find out if your home needs any 
external works we will carry out an 
initial survey. These works may include 
re-roofing or the replacing of eaves, 
fascias, soffits and guttering.

External redecoration is usually 
undertaken on a five to seven year 
cycle, depending on circumstances.

We will tell you what work needs to be 
carried out and when they are due to 
start.

Consultation period
By law we need to consult any lease-
holders affected by some works. This 
process is set out in legislation. If we 
need to consult then the start time 
may be delayed by several months.

Asbestos safety check
Before we start any work, to keep you 
and our workers safe we will carry out 
an asbestos survey of the areas we will 
be working in.

Before we start work?
To prepare for this you will need to:
• Make sure the area around the 

perimeter of your home is clear to 
allow for scaffolding to be put up

• Make sure you remove all plants, 
pots, hanging baskets and garden 
accessories 

• Make sure any breakable items 
are stored away from the property 
while the works are being carried 
out

• If your property is to be re-roofed 
the loft space will need to be 

 completely clear.

During the work
We will try our hardest to keep any 
disruption to you and your family to 
an absolute minimum but the nature 
of the work is likely to affect your daily 
routine.

Please remember some of the work 
will be noisy and dirty. Keeping your 
windows and doors shut will help to 
minimise this. 

We will: 
• Remove all debris and any old 
 roofing materials at the end of  
 each working day
• Make sure there is clear access so 

that you can enter and leave your 
home

• Inform you if we need to alter any 
scaffolding during the work, when 
this will affect you

• Move TV aerials and satellite dishes 
to temporary positions where 

 necessary and re-instate them once  
the work is finished (we cannot take 
responsibility for any loss of signal  
during the course of the work) 

We are responsible for the external maintenance of 
your home and the communal areas

• We are not responsible for any 
 brittle cables that may break. If this 
 happens you will need to contact  

your provider or replace them
 youself.

You can help us by:
• Not parking too close to scaffolding 

to avoid any damage to vehicles
• Giving access to the rear of the 

property at all times during the 
work

• Keeping children and pets away 
from working areas

• Listening to safety advice from site 
staff.

Bad weather
All works are weather dependent and 
poor weather conditions will have 
an impact on the length of time the 
works take. We will let you know of any 
changes to the schedules.

Gas boiler flues
If you have a gas boiler and the work 
will affect the boiler flue, gas 
regulations require us to isolate the 
gas supply. This means you will have 
no heating or hot water when we are 
working on the flue. There will be a 
pre-contract survey done when we will 
discuss timescales with you and 
arrange for temporary heating if 
needed. 

Working hours
The scaffold teams may be on site 
between 8am and 5pm on working 
days. They only work at weekends in 
exceptional circumstances.

Scaffold removal
Scaffolding will be removed as soon 
as possible but may remain up after 
the works are complete for necessary 
checks. We will give you an estimated 
date for when it will be taken down.

Any damage to the grassed areas 
caused by scaffolding will be made 
good.

Suspicious activity
Please help prevent the theft of 
scaffolding. Please contact us if you 
are unsure about anyone taking down 
the scaffolding, particularly if you 
know work is still to be done. If this is 
at the weekend, please call the Police.

Safety first
Please keep off the 
scaffolding and make sure 
your children do not climb 
on it and they keep clear 
of all work areas.


