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Minimum Clearances
Clearances of 165mm (6 1/2”) above, 100mm (4”) below, 
2.5mm (1/8”) at the sides and 450mm (17 3/4”) at the front of 
the boiler casing must be allowed for servicing.
Bottom clearance
Bottom clearance after installation can be reduced to 5mm. 
This must be obtained with an easily removable panel, to 
enable the consumer to view the system pressure gauge, and 
to provide the 100mm clearance required for servicing.

To light the boiler. Refer to Frame 1
,I�D�SURJUDPPHU�LV�¿WWHG��UHIHU�WR�VHSDUDWH�LQVWUXFWLRQV�IRU�WKH�
programmer before continuing.
1.	 Check that the electricity supply to boiler is 

off.
2.	 Set the mains mode knob control (D) to ‘Off’.
3.	 Set the Domestic Hot Water temperature control (B) and 

Central Heating temperature control (C) to ‘max’.
4.	 Ensure that all hot water taps are turned off.
5.	 Switch ON electricity to the boiler and check that all 

external controls, e.g. programmer and room thermostat, 
are ON.

6.	 Set the mode knob control to winter (  ).
The boiler will commence the ignition sequence, supplying 
heat the central heating, if required.
Note. In normal operation the boiler status display (E) will 
show  codes:

	Standby - no demand for heat.      

	CH being supplied.

	DHW being supplied.                     

	 During normal operation the burner on indicator (F) will 
remain illuminated when the burner is lit.

1RWH���,I�WKH�ERLOHU�IDLOV�WR�OLJKW�DIWHU�¿YH�DWWHPSWV�WKH�IDXOW�FRGH�
 will be displayed.

RESET PROCEDURE
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YES

YES

Points for the BOILER User
Note.  In line with our current warranty policy we would ask that you check through the following guide to identify any 
problems external to the boiler prior to requesting a service engineers visit.  Should the problem be found to be other 
than with the appliance we reserve the right to levy a charge for the visit, or for any pre-arranged visit where access is 
not gained by the engineer.

Troubleshooting

NO HOT WATER

Check the mains switch (fused 
spur) is turned on and ensure 

switch mode control knob (D) is 
in the summer or winter position

Is water coming out of the hot 
water tap when turned on?

NO CENTRAL HEATING

Check the mains switch (fused 
spur) is turned on and ensure 

switch mode control knob (D) is 
in the winter position

Does the boiler operate and 
provide central heating?

Check the time settings on the 
programmer are as you require 

and adjust if necessary

Check the programmer (internal 
or external to the boiler) is in 

an “ON” position and the room 
thermostat is turned up

NO HOT WATER OR 
CENTRAL HEATING

Check the fused spur is turned 
on and ensure switch mode 

control knob (D) is in the winter 
position

See boiler “Operation Modes” 
and “Fault Codes” section

Does the boiler have a display 
showing on the front control 

panel?

See boiler “Fault Codes” 
section.  If ‘0’ is displayed then 

contact Ideal Customer Services 
Helpline if your appliance is 

under warranty or a Gas Safe 
Registered Engineer, in IE a 

Registered Gas Installer (RGII), 
if out of warranty

YES

NO

Contact a Gas Safe Registered 
Engineer or in IE a Registered 

Gas Installer (RGII)

NO

See boiler “Operation Modes” 
and “Fault Codes” section.  If “0” 
is displayed then contact a Gas 
Safe Registered Engineer or in 
IE a Registered Gas Installer 

(RGII)

NO

Contact a Gas Safe Registered 
Engineer or in IE a Registered 

Gas Installer (RGII)

continued . . . . . . 
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The boiler has a cal91-or hot water but the appliance has reached the desired temperatu526set on 

the boiler.
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Ideal, P.O. Box 103, National Ave, Kingston Upon Hull, HU5 4JN. 
Tel. 01482 492251 Fax. 01482 448858. Registration No. London 322 137.

Ideal Stelrad Group pursues a policy of continuing improvement in the design and performance
RI�LWV�SURGXFWV���7KH�ULJKW�LV�WKHUHIRUH�UHVHUYHG�WR�YDU\�VSHFL¿FDWLRQ�ZLWKRXW�QRWLFH�Ideal Consumer Helpline

Tel: 01482 498660
www.idealboilers.com
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Comfort modes

User Interface

Display Navigation

Comfort Modes
Heating made easy: TPOne Comfort Modes simplify the way you 
plan your heating day to day. You de�ne your comfort modes in the 
user schedule and manually override when you need, allowing you 
to adapt your schedule to the way you live. 

The Home, Away and Asleep comfort modes are linked to your 
de�ned comfort temperatures. The schedule follows the daily 
routine you have set or you just choose the comfort mode required 
and TPOne will recall the settings you have de�ned.

The TPOne Standby Mode allows you to switch your heating o� 
when not required although the thermostat continues to monitor 
the room temperature and call for heating should there be a risk of 
frost damage.

NOTE: 
TPOne has been designed with touch sensitive user interface 
buttons.  To avoid accidental setting changes the interface buttons 
stay in an idle state during which time the first button press needs 
to be made for 1sec, this will place the TPOne into an active setting 
state.  While active the TPOne will respond immediately to any valid 
key press. If no key presses are made for 30secs the buttons will go 
back to an idle state.
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Comfort Modes

Home

Home Mode selects the home comfort 
temperature typically when the home is 
occupied during the day. The required 
temperatures for Home mode are selectable 
in the Temperature setting (see User Menu 
> Temperatures.) A separate Home AM and 
Home PM temperature can be chosen and 
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OK

Navigation

Menu

Press Menu to access the intuitive text menu.  
The common feature User Menu will be 
displayed �rst.  Additional settings can found 
in the User Setting option and more advance 
settings can be found in the Installer Setting 
option.

OK Select / 
Confirm

Press OK to select menu options or con�rm 
settings.  OK will be shown on the display 
when it can be used or is required.

 Menu 
Back

Press 
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Button 
Lock

Indicates that Button Lock has been 
activated to avoid unintentional setting 
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Setup Wizard

Language

  English        
       OK

Set Date

 04 - 02 - 2016    
       OK



Set Time

 24hr  -  10 : 45    
       OK



21.5o

10:45 Thurs

OK

OK

OK

OK OK

OKOK OK

READY 

The setup wizard will run when power is �rst applied to the TPOne. 
Once set the further changes can be made in the user and installer 
setting menus.
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Set Temperatures

Home AM - 21.0oC    
Home PM - 22.0oC    
Away   - 16.0oC
Asleep - 12.5oC

       OK

User Menu

Temperatures
       OK




Temperatures

 AM     21.0o

       OK

21.5o

10:45 Thurs




User Menu

Temperatures
       OK



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User Menu

Schedule - Heating

Schedule

Setup Schedule

Schedule 
      OK




Heating
      OK




21.5o

10:45 Thurs

Schedule - Heating

OK

OK

Select Days
      OK




      OK 

Mon Tues Weds Thurs

Fri Sat Sun Mon OK Thurs OKOK

OK

OK

OK

OK

Follow this routine to set Heating Schedule.  Days can be set 
individually or grouped and options for weekdays and weekend 
settings can be selected. All day combinations can then have one, 
two or three Home Periods selected. TPOne will automatically �ll in 
the gaps with Away and Asleep Periods depending on the time of 
the day.
See page 22 for default schedule times
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User Menu
Click & Save Click & Save is an easy access saving function.  

Switching Click & Save ON will reduce the user set 
comfort temperatures by 1°C.  Switching Click & 
Save OFF will return TPOne to the user set comfort 
temperatures.

Default setting:  O�

Note: Independent tests have proven that a 
reduction in home heating temperatures by 1oC 
can save on average 10% energy.

Heating 
Mode 

Heating Mode will change the TPOne from a 
thermostat with full user set heating schedule to a 
manually set temperature only thermostat.  
In schedule mode the thermostat will follow the 
user set heating schedule.  
In manual mode the user set schedule will be 
ignored, the required comfort mode is then 
chosen manually. 

Default setting:  Scheduled
Schedule User set heating schedule option:

Heating  -  settings for the daily heating schedule.  
Choose weekday, weekend or independent daily 
options and 1,2 or 3 periods per day.
Option to reset daily heating schedule to factory 
defaults.
Summary  -  graphical overview of the set daily 
heating or hot water schedule

Default settings:  see default heating times later 
in this guide
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Tempertures User set comfort temperatures (heating), 
individual comfort temperatures for Home AM, 
Home PM, Away and Asleep.  
Home AM and Home PM temperatures will be set 
during the home periods chosen in the user set 
heating schedule, see User Menu > Schedule
Away temperature will be set during the day 
between the home periods.  Asleep temperature 
will be set during the night between the home 
periods.

Default settings:  
Home AM  -  20°C
Home PM  -  20°C
Away  -  15°C
Asleep  -  15°C

Holiday Holiday feature allows you to set in advance your 
holiday dates.  TPOne will reduce the heating 
to your chosen Holiday temperature on the �rst 
day set to save energy and will return to your set 
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User Settings
Set Date Option to set the current date.

Note: if batteries are removed or have expired for 
more than 2mins a startup wizard will prompt for 
date to be reset.

Set Time Option to set the current time and 12 or 24hr clock 
setting.

Note: if batteries are removed or have expired for 
more than 2mins a startup wizard will prompt for 
time to be reset.
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If the property is owned by a landlord he may, for gas safety reasons, 
have instructed the installer to set the service interval timer. The 
feature is primarily aimed at the rented property sector where the 
Landlord has a legal responsibility under gas safety regulations* to 
ensure that the boiler is serviced every year.
 
- If set, 28 days prior to the service due date, an audible warning will 
start each day at noon, the service icon will also be displayed. The 
audible warning will last for 10 seconds and will be repeated every 
hour until a button is pressed to cancel it.  If cancelled the alarm will 
recommence the following day at noon.
 
- If the boiler is not serviced before the due date,  an audible 
warning will start each day at noon, the service icon will also 
be displayed. The audible warning will last for 1 minute and will 
be repeated every hour until a button is pressed to cancel it. If 
cancelled the alarm will recommence the following day at noon.
 
- In addition, all overrides and programming buttons will be 
disabled and the Heating and Hot Water may operate for a limited 
amount of time each hour.
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Default tables 
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Information 
TPOne will show information related to current operation, these 
messages will be shown at the top of the display.
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Warnings 
TPOne monitors several conditions and will provide warnings when 
necessary, these messages will be shown at the top of the display.
If the condition that has created the warning has been corrected 
then the message can be cancelled by selecting Clear Warnings 
in the TPOne menu.  Where more than one warning has occurred 
the most recent will be shown on the display.  All warnings can be 
viewed and cleared in the Clear Warnings menu.

Frost Risk This will be displayed if the TPOne monitors a 
temperature of below 5oC.  TPOne will call for 
heat if this occurs but if the heat source is faulty 
then risk of frost damage may still occur.  The 
heating system should be checked to con�rm it is 
operating correctly

Low Heat If set mode temperature is not reached within 
2 hours then TPOne will warn of Low Heat.  The 
heating system should be checked to con�rm it is 
operating correctly

Service Due Where the TPOne Service Interval timer has been 
set this warning will be shown when the timer has 
expired.  Contact the property owner or landlord 
to arrange the boiler safety mainantance.
see page 21

Heat 
Reduced

Where the TPOne Service Interval timer has been 
set this warning will show after the timer has 
expired and will indicate that heating has been 
reduced for your safety until a boiler service has 
been completed.  Contact the property owner or 
landlord to arrange the boiler safety mainantance.
see page 21

High Floor 
Temperature

Where a �oor limit temperature sensor has been 
�tted if the �oor temperature exceeds the set limit 
this warning will show.  If the �oor temperature 
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Sensor Fail If the TPOne in-built temperature sensor is 
measuring outside it’s operational parameters 
then it may have failed.  If this warning cannot be 
reset then contact your service provider for advice.

External 
Sensor Fail

If an external temperature sensor has been 
�tted and the TPOne is measuring outside it’s 
operational parameters then it may indicate a 
problem with the external sensor or connecting 
cable.  If this warning cannot be reset then contact 
your service provider for advice.

Floor 
Sensor Fail

If a �oor temperature sensor has been �tted and 
the TPOne is measuring outside it’s operational 
parameters then it may indicate a problem with 
the �oor sensor or connecting cable.  If this 
warning cannot be reset then contact your service 
provider for advice.

Warnings (continued) 




