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Section 1: Executive Summary 

1. Executive Summary 
 

Introduction and Strategic Context 
 

Project scope and objectives 
 
1.1. Crawley Borough Council, hereby referred to as CBC, commissioned 4global Consulting, The Environment Partnership (TEP) and Strategic Leisure 

Limited (SLL) to prepare a Playing Pitch Strategy (PPS), Open Space Sport and Recreation Strategy and an Indoor Sports Facility Needs Assessment 
and Strategy, (IFS), to provide the Council with a clear evidence base and guide future provision and management of new sports pitches, outdoor and 
indoor sports facilities and open spaces in the Crawley Borough Council area in the context of national policy and local sports development criteria. 
 

1.2. The Indoor Facilities Study (IFS) provides an assessment of the needs for Indoor Sports Facilities in Crawley. It complements and links to the PPS and 
will guide future provision of indoor sports facilities to serve existing and new communities in the Borough. 

 
1.1acilites D 25 >>BDC 

[(w)2.6 (iD 25.587 0 T141 T002 Tw 0 -158.0976de t)-6.62o5 >>BD (es)-2 u ( c)-2>>BD (e25 >>BDC13ugx (.6 (he)10.5 (  (ng s)-ac)-2 (.5 ( pr)-6 (ova7mtL5.6 (f)-)2.6 (p(e ex)- (s)-2 (i)2.6 (o)10.5 (n of)n(es)-2c)2.6 (l)2.-49.141 TD
gx (es)-10.5 ( D 25 >>BDC o(r)-6 (e)10.5 (  (i)2.7x)- d8DC 
-0.00coe )0.5 (f)-6.6)-6-2 ( )1.9 ( N)2.6 (eeds)8.9 ( A)2 (s)-2 (s)-22 (e ex)-2 (i-22 (epr)-6 (ovahe C)13 (n of)f)4.2 ( t)-66.6 ( )10.6 (I)-6.6 (t)4 ( B)2-2 (i)2.7 10.6 ( (n of)C 
9 (ov)-2 5 (t)-6.66 (o )0.6 (t)-6e25 >>BDCl)2.7 (ear)-6 ( ev)-2 (i6 (nal) >>geog0.5 ( D aphl)2.6 ( s)-2 a10.6 ( c)-22 (i)2.a)2.7 (esv6.6 ( o-22 (i)2..9 ( S)2  (i)2.6 (l)2.60 >>BDC 
-7 (tb-22 (e ex)-27c 0 Tw 46.58L4.3 (s)-2 ( dev) )]TJ
0tL5.6 (an:CID 21 >>BDC 
-7.92449.152 -1.152 Td
( )Tj
EMC 
/9[(1.)-6.7w 440 T( gui)2.7 002 Tc 0.002 Tw 0 -1.141 T32[(1.)-6.149.0 rg
/C2_0 )2.f
0 Tw 1.662141.7 < (l8> Tc/TT0 )2.f
 445-49.152 -1.150 gc/TT1 )2.f
 4005( D 25 >05( 
-494782.6 (iD S)J
0wi)[(w)2.mL5.6 (m4 ( 7 (en)7(t)-gP <</MCID 21 >>B.9782.6 (i002 Tc 0.002 Tw 0 -1.141 T36[(1.)-6.149.0 rg
/C2_0 )2.f
)-29/LB.662141.7 < (l8> Tc/TT0 )2.f
 445-49.152 -1.150 gc/TT1 )2.f
 (d open s)-2 (pac)494782.6 (iD S).6 (c)-242.6 (l)22 ( HL5.6 (aTw 46.5l ev)-2 l.6 (l)2.6 <</MCID 13 >>B.8 (p.6 (i002 Tc 0.002 Tw 0 -1.141 T40[(1.)-6.149.0 rg
/C2_0 )2.f
)7.7 1.662041.7 < (l8> Tc/TT0 )2.f
 445-49.152 -1.150 gc/TT1 )2.f
 (d open s)-2 (pac)494782.6 (iD H-2 ( anal.6 (l)2(l)22 h9 Tw [(w)2.6Fi (nal)t22 (i)2ness  [(w)2.6 (2 (i)2f (n ofi.6 (l)2(l)22 n [(w)2.ess sui)42.6 (l)22 es9 Tw [(w)2.6st22 (i)2uw [(w1ofi.6 (l)2oses)4( D 25 >>BMCID 13 >>22.3 (p.6 (i002 Tc 0.002 Tw 0 -1.141 T44[(1.)-6.149.0 rg
/C2_0 )2.f
)2(na 1.662141.7 < (l8> Tc/TT0 )2.f
 445-49.152 -1.150 gc/TT1 )2.f
 (d open s)-2 (pac)494782.6 (iD 7 (s)-2 ( Fac)242.6 87 02 (i)2.(w)2.w ev)-2 l.6 (l)2.6 <</MCID 13 >>6.3 (p.6 (i002 Tc 0.002 Tw 0 -1.141 T48[(1.)-6.149.0 rg
/C2_0 )2.f
)8na 1.662041.7 < (l8> Tc/TT0 )2.f
 445-49.152 -1.150 gc/TT1 )2.f
 (d open s (d o4pac)494782.6 (iD 7 (s)-2 ( Fac)242.6 8Tw -58 0 Twn [(w1ofi.6 (l)2.6 <</MCID 13 >>6. 
-49.152 -1.152 Td
( Tw 0 -1.141 T52[(1.)-6.149.0 rg
/C2_0 )2.f
)8n5221.662141.7 < (l8> Tc/TT0 )2.f
 445-49.152 -1.150 gc/TT1 )2.f
 (d open s)-2 2pac)494782.6 (iD Gx)-2 (i-m)242.6 nas5 ( need)]5n ofi.6 (l)2cs5 ( nee/)42.6 Tw -58 0 c)242.6 aTw 46.5m)242.6 (cl (nal)i.6 (l)2ni)42.6 ngP <</MCID 21 >> -1.152 Td
( Tw 0 -1.141 T56[(1.)-6.149.0 rg
/C2_0 )2.f
)]TJ3 1.662141.7 < (l8> Tc/TT0 )2.f
 445-49.152 -1.150 gc/TT1 )2.f
 (d open s (d o4pac)494782.6 (iD Tw -58 0 ab2.(w)2.lx)-27c e8Tw -58 0 Twn [(w1ofi.6 (l)2.6 <</MCID 13 >>6.0
-49.152 -1.152 Td
( Tw 0 -1.141 T60[(1.)-6.149.0 rg
/C2_0 )2.f
)l)2221.662041.7 < (l8> Tc/TT0 )2.f
 445-49.152 -1.150 gc/TT1 )2.f
 (d o7en s)-2 (pac)494782.6 (iD Md
[(6 aT]5n30 c)292.6 (i6 <</ (d /LBn s2.3912.6 (iD al.617 dev)A.619n30 c)24 (.)t.617)2.6 <</MCID 13 >> -1.152 Td
( Tw 0 -1.141 T64[(1.)-6.149.0 rg
/C2_0 )2.f
)42.261.662141.7 < (l8> Tc/TT0 )2.f
 445-49.152 -1.150 gc/TT1 )2.f
 (d open s)-2 2pac)494782.6 (iD 7 02 (i)xix)-27c ngP <</MCID 21 >> -1.152 Td
( Tw 0 -1.141 T68[(1.)-6.149.0 rg
/C2_0 )2.f
 



 
Crawley Borough Council  
Indoor Sports Facilities Assessment (parts 1 �  6) 
 
 

2 
Section 1: Executive Summary 

1.6. Day to day travel patterns for Crawley residents show the strongest relationships with the neighbouring areas of Mid Sussex and Horsham, followed by 
Reigate and Banstead, as well as having notable inflows from Croydon. 
 

1.7. The Crawley Travel to Work Area extends to include Horley, Redhill, Leatherhead and Dorking (essentially extending north to the M25) as well as the 
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Section 1: Executive Summary 

1.17. 
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Section 1: Executive Summary 

 
RECOMMENDATION 4 (R4) (PROVIDE AND ENHANCE)  
 
Crawley Borough Council seek to ensure that any new education provision involving new or enhanced sports facilities has a Community Use Agreement 
(CUA) as part of the planning consent so as to secure pay and play opportunities for clubs and groups. 
 

 
 
RECOMMENDATION 5 (R5) (PROVIDE AND ENHANCE)  
  
Consider the opportunity for increased community access to existing education sports facilities where community access is currently provided, and 
where it is not; where possible, seek enhanced provision through a Community Use Agreement (CUA). 
 

 
 
RECOMMENDATION 6 (R6) (PROVIDE AND PROTECT) 
 
Existing levels of community accessible and affordable fitness suite provision in the Borough should be retained as a minimum, and where appropriate, 
opportunities for investment in additional health and fitness provision where there is an identified need/business case justification should be considered 
by all providers. 
 

 
 
RECOMMENDATION 7 (R7) (PROTECT AND ENHANCE)  
 
It is very important that the potential to utilise community centres/halls, and other informal places and spaces for sport and physical activity continues 
and is considered when providing new community centres and halls. It is also important to maintain the Tilgate Recreation Centre huts for use by sports 
clubs and organisations otherwise without this facility there will be further pressure on formal sports hall/ activity hall space. 
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Section 1: Executive Summary 

 
RECOMMENDATION 14 (R14) (PROVIDE AND ENHANCE)  
 
Crawley Borough Council and its partners prioritise investment in the development of high-quality community sport
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Recommendation  Action  Partner(S)  

Timescale  

Resources  Short  = 1 – 5 Years  
Medium  = 5 – 10 Years  
Long Term  = 10+ Years  
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Recommendation  Action  Partner(S)  
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Section 2: Stage A: Introduction and Scope  

Recommendation  Action  Partner(S)  

Timescale  

Resources  Short  = 1 – 5 Years  
Medium  = 5 – 10 Years  
Long Term  = 10+ Years  

Recommendation 7 (R7)  
 
It is very important that the potential to 
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Section 2: Stage A: Introduction and Scope  

Recommendation  Action  Partner(S)  

Timescale  

Resources  Short  = 1 – 5 Years  
Medium  = 5 
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2.26 Th





 
Crawley Borough Council  
Indoor Sports Facilities Assessment (parts 1 �  6) 
 
 

29 
Section 2: Stage A: Introduction and Scope  

Sports and Geographical Scope 
 
2.31 The scope of the work includes:  

 

 
 
2.32 The scope of this ISFA Study includes analysis of the following facility types across 
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Section 3: Strategic Policy and Context  

3. Strategic Policy and Context 
 

Introduction 
 

National Level 
 
3.1 There are a number of key National and Local strategies and policies which inform and influence the development of these strategies. The majority of the 

National documents are summarised in Appendix 1, Sport and Physical Activity National Context, but the main ones are highlighted below. These National 
policies inform the approach to current and future provision of sports facilities, linked to health improvement, increased participation, and the appropriate 
levels of provision of facilities to meet Local ne
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2. Enhance:  
�¾ The use of existing provision 
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3.12 
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Section 3: Strategic Policy and Context  

 
The revitalised Town Centre will be the heart of the town, providing a central point for local people and others from across the region to enjoy social activities, shopping, 
culture and entertainment both during the day and at night. It will have a welcoming and attractive family friendly environment. The Town Centre will become a business 
growth hub and a recognised neighbourhood with local facilities supporting its residents.  
 
Delivering Housing to meet Local Needs and Affordable Homes for Crawley and Reducing Homelessness: Housing  
 
By 2035, 5,355 new homes will have been built to support the needs of the growing population. A mix of new homes will be designed for residents in all stages of life. 
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Section 3: Strategic Policy and Context  

Infrastructure Provision  CIL  S106/S278 Agreements  

Public Realm Improvements - Town Centre and Manor Royal  

1. Signage  
2. Street scene  
3. Public Art  

  Site specific improvements to the public realm 
on development sites within the Town Centre 
and Manor Royal, including contributions to 
public art and the street scene required as part 
of a development in line with Policies CH3 and 
EC3 of the Local Plan 2015-30.  
  

District Energy Networks     

 
  
  
  

To mitigate the cumulative impacts of development taking 
place across the borough.  
 
1. K2 Crawley Leisure Centre Heat Network. 
2. Town Centre Heat Network. 
3. Manor Royal Heat Network. 
 

  

Affordable Housing    

   Provision of Affordable Housing necessary to 
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 Rank 2010 Rank 2015 Rank 2019 

Horsham    304 
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Map 3.1: Index of Multiple Deprivation by Lower Super Output Areas (LSOA’s) 2019, Crawley  

-  
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Section 3: Strategic Policy and Context  

Health Profile 
 

3.35 The health profile in Crawley is varied compared with the England average. 14.9% (3,480) of children live-in low-income families. Life expectancy for men 
is higher than the England average. 
 

3.36 Life expectancy is 5.6 years lower for men and 3.4 years lower for women in the most deprived areas of Crawley than in the least deprived areas. 
 

3.37 In Year 6, 17.9% (237) of children are classified as obese, better than the average for England. The rate for alcohol-specific hospital admissions among 
those under 18 is 25. This represents 7 admissions per year. Levels of GCSE attainment (average attainment 8 score) are worse than the England 
average. Levels of breastfeeding and smoking in pregnancy are better than the England average.  
 

3.38 The rate for alcohol-related harm hospital admissions is 529, better than the average for England. This represents 524 admissions per year. The rate for 
self-harm hospital admissions is 204. This represents 241 admissions per year. The rates of new sexually transmitted infections and new cases of 
tu
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Section 3: Strategic Policy and Context  

Physical Activity and Participation 
 

The Intrinsic Value of Participation 
 
3.41 The value of participation in sport and physical activity is significant, and its contribution to individual and community quality of life should not be 

underestimated. This is true for both younger and older people; participation in sport and physical activity delivers: 
 

 
 
3.42 
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Section 3: Strategic Policy and Context  

Market Segment  Key Characteristics  
% Crawley 
Population  

Activities / Sports That Appeal to Segment  
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Section 3: Strategic Policy and Context  

3.51 In terms of geographic distribution Tim dominates in the majority of the Borough; Elsie and Arnold can be seen in the North East of the Borough, Kevin in 
the Central and south of the Borough and Philip in the East of the Borough. If only looking at women only, 
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Section 3: Strategic Policy and Context  

3.52 The market segmentation illustrates, in sports participation terms, the diversity of the Borough, and therefore the need to ensure that future provision 
addresses local needs, based on population age, structure, health inequalities, and current participation levels, as well as interest, and existing facility 
infrastructure. 

 
3.53 Given that the dominant segments will tend to participate in Keep F
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Section 4: Stage B: Existing Facility Provision  

Table 4.1: Existing Indoor sports facilities – Crawley  

Facilities  Crawley  

Sports Hall (3+ Courts) 6 

Swimming Pools (Main, Learner & Leisure)  6 

Health and Fitness Suites  16 

Studios  14 

Squash Courts  5 

Indoor Tennis  3 

Indoor Bow ls Rinks  8 

Dedicated Gymnastic Facility  1 

Dedicated Parkour Facility 1 

Boxing Facility (Clubs)  2 

 
4.5 It is important to highlight from the outset that this strategy is not just about formal sports facility provision, but also looks at opportunities for increased 

use of informal places and spaces. Community halls can be used for sport and physical activity even if they are not purpose designed nor marked for 
such use and can often provide an introductory experience of sport and physical activity, or a more accessible option for those who are older, have no 
access to private transport, or who have commitments which make it hard for them to travel to formal facilities. 
 

4.6 Increased use of the outdoors, open spaces, parks, recreation grounds, and community halls also has significant potential to contribute to increasing 
levels of participation in physical activity at a very local level, and to addressing rising levels of obesity and other health inequalities. 
 

4.7 Based on the Active Places database, the Sport England Facility Planning Model (FPM), the local sports profile data (Sport England), and the audit 
undertaken to inform this strategy, the maps used in the following facility assessments show the extent of existing built sport and leisure facility provision 
in Crawley. 
 

4.8 Users of sport and recreation facilities do not recognise administrative boundaries and will use facilities that are convenient and/or provide a quality/value 
for money experience. Ownership and management are, in this context, a minor consideration for most users.  
 

4.9 The availability of facilities in neighbouring boroughs can and does influence sports facility usage patterns, as does access to private transport and 
availability of public transport. Good public transport means that accessing facilities is easier than in other boroughs.  
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Section 4: Stage B: Existing Facility Provision  

 
The report sets out the findings under seven headings and includes data tables and maps. The headings are defined at the start and include total 
supp
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Stage B (ANOG) - Assessment of Existing Sports Facility Provision 
 
4.14 This section sets out the Stage B information required by the ANOG process. It provides a detailed picture of existing facilities in Crawley: 
 

 
 

4.15 
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Section 4: Stage B: Existing Facility Provision  

Quality Audits 
 

4.28 The quality audits comprise an independent visual assessment of the quality and condition of the facilities; results are recorded on the ANOG assessment 
sheet, developed by Sport England, and scored, based on the Sport England system set out in Table 4.2. Details of the individual audits undertaken are 
included in Appendix 2 (2a – 2z).  

 
4.29 The audit scores are based on a numerical value, detailed on each assessment sheet, as follows: 
 

Table 4.2: Quality Audit Scoring System  

Key  Rating  
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Section 4: Stage B: Existing Facility Provision  

Assessment of Individual Facility Types 
 

Sports Halls and Activity Halls 
 

Quantity  
 

4.38 Sports halls are defined as 3 court badminton halls and above and provide facilities for team sports such as netball, volleyball, basketball etc. Activity halls 
are smaller halls normally of 1 badminton court size but may not be marked out for badminton but can cater for some sports and physical activity.  
 

4.39 The supply analysis identifies that Crawley has a total of 6 sports halls (refer to Map 4.1) and 12 activity halls (refer to Map 4.2). The sports halls and 
activity halls are provided across 12 sites. Appendix 7 details the sports hall supply and activity in Crawley taken from Active Places (Sport England) and 
additional research. 
 

4.40 There are: 
 

1. A total of 6 sports halls and 12 activity halls across 12 sites; 
 
2. 6 main halls in total (all strategic size i.e. 3 courts+); 
 
3. 3 community accessible pay and play sports hall (strategic size i.e. 3 courts+); and 
 
4. 3 community accessible sports halls i.e. available for sports club use. 

 
4.41 The sports halls are operated and managed either through Crawley’s leisure operator Everyone Active, or by education (2 schools), PPP/PF Facilities 

Management Company (2 schools) and 1 community association. 
 
4.42 Strategic size sports halls are shown in Appendix 7 and Table 4.3; those available for pay and play community usage are also shown in Table 4.3 with 

those available for pay and play community use highlighted in bold. Table 4.4 shows activity halls with those available for pay and play community use 
highlighted in bold.  
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Table 4.3: Supply of Sports Halls in Crawley  

Site Name  Post Code  
Facility 
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4.43 Map 4.2 shows the 3 sports halls which are available for pay and play community use (facilities in bold).  
 
4.44 4 of the 6 strategic size sports halls are on education sites; two of these have pay and play community use agreed as part of the schools’ PFI contract 

(Oriel High School and Ifield Community College). The Oriel School Sports Centre offers general public day time use as well as evening and weekend 
usage; Ifield Sports hall is only open in the evenings and weekends. Two s
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Site Name  
Post 
Code 

Facility 
Type 

Facility Sub 
Type 
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Hazelwick 
School 
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Sports Hall Activity Hall 1 
Sports Club/ 
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Map 4.3: Sports Halls with Pay and Play Community Use Catchment areas in Crawley (20 mins driv e time)  
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Sport England Facility Planning Model (FPM)
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Section 4: Stage B: Existing Facility Provision  

7. Four of the sports hall sites  are owned by educational i nstitutions, schools, col leges or higher education. However, Healthy Balanced  
Generation @Oriel is available throughout the day and has the most available hours of use during the week (95.5 hours) and the second 
highest available hours in the peak period (44 hours), with K2 Crawle y Leisure Centre having 45.5 hours available in the peak period;  

 
8. Of the five sites, Healthy Balanced Generation @ Oriel, Holy Trinity Church of England Secondary School and Ifield Community College 

also have an activity hall;  
 
9. These quantitative findings illustrate the scale and importance of the education  sports hall provision. Any reduction in provision of 

community use and access will transfer more demand, most likely club use, to the public leisure centres;  
 

10. 93.1% of the total demand for sports halls from Crawley is being satisfied/met. The satisfied demand is demand for Crawley Borough 
residents . 8.9% of sports hall satisfied demand is exported to other local authorities.   

 
 

11. This means, this level of the Crawley total demand for sports halls is located within the catchment area of a sports hall (within  the Borough 
and those outside and where the catchment area extends into Crawley) and there is enough capacity at the venues to meet this level of 
total demand for sports halls. This is a quite high level of satisfied/met demand and in line with that of the neighbouring authorities;  
 

12. Unmet demand is demand from Crawley residents that is not being met because either there is too much demand for any particular sports 
hall within its catchment area, or the demand is located outside the catchment area of a spor ts hall. 98.7% of the unmet demand is due to 
the demand coming from outside the catchment area of a sports hall and of this 98.7 %. 94% is from residents who do not have access to 
a car. The unmet demand is distributed across the borough and no one location has sufficient demand to justify new sports hall provision 
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15. The findings from the FPM National Run assessment suggest that there is a need to increase use of existing sports hall sites within the 
Borough, to reduce pressure on K2 Crawley Leisure Centre and Healthy Balanced Generation @ Oriel which are theoretically above the 
comfort level of 80% . However, new sports  halls are unlikely to  reduce unmet  demand due to majority  of  unmet  demand being from  those  
that  do not  have access to a car  and therefore such demand cannot  be met unless  lots  of  new sports  halls are built  in  close proximi ty  to  
all  residents.  
 

16. The provision of new sports halls would reduce the pressure on existing facilities but is not required to meet unmet demand. However, 
additional population growth may provide opportunity to review whether increased hall space is needed both to meet need and to reduce 
pressure on existing facilities; without additional provision,  increased demand as a result of population growth will place more pressure 
on existing facilities  which are already theoretically full or close to full.  

 

Supply and Demand Analysis 
 

4.84 Table 4.6 summarises the overall supply and demand analysis for sports halls and activity halls in Crawley.  
 

Table 4.6: Summary Analysis –  Sports Hall and Activity Hall Supply and Demand  

Facility Type  Assessment Findings  

Sports Halls  

Quantity  There are currently 6 sports halls in Crawley (+3 courts and above) and 12 activity halls. 
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Facility Type  Assessment Findings  

Sports Halls  

Scenario 2: Local Plan 2020 - 2035 provides for 5,355 new dwellings within Crawley administrative boundaries multiplied by average household 
population size 2.45 (source 2011 Census) = 13,120 population. 
 
Scenario 3: Local plan provides for 5,355 new dwellings within Crawley administrative boundaries, and the remaining

 fmides 
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Facility Type  Assessment Findings  

Sports Halls  

The calcul
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Facility Type  Assessment Findings  

Sports Halls  

�x England and Wales Cricket Board – 
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Map 4.4: Swimming pools in Crawley  
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4.92
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Accessibility  
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National Governing Bodies 
 

4.104 Consultation was undertaken with Swim England, to identify their views on the need for swimming pool provision in Crawley. The views of Swim England 
are provided in Appendix 3, and below. 
 
1. There is currently a surplus of water of 31m;  

 
2. Although a small surplus is shown, it should be noted that this amount of water is marginal;  

 
3. Swim England’s view  
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4.115 The level of unmet demand is relatively low and distributed across the urban area, though there is a hotspot of unmet demand that falls within the 
catchment area of Nuffield Health (Crawley Central, West Green). When taking account of aggregated unmet demand there is not enough demand to 
justify a new pool. 

 
4.116 The total number of visits to Crawley pools is 7,398 which equates to 69.1% of overall capacity and is therefore very close to Sport England’s comfort 

level of 70%. The 70% comfort level is 70% of capacity used at peak times and where a facility operates above this level it starts to impinge on customer 
satisfaction.  

 
4.117 The pools at K2 Crawley Leisure Centre operates at 75% of used capacity which is above the Sport England comfort level of 70%. However, the 

commercial facility at Nuffield Health (Crawley Central, West Green) operates at 41% capacity, cost of use may be a factor for the lower usage levels. 
 
4.118 72.9% of visits comes from Crawley residents which amounts to 5,390 VPWPP with 27.1% visits imported from neighbouring authorities. Crawley’s 

percentage of imported demand is below Tandridge (35.6%) but greater than the other neighbouring authorities, with Horsham having the lowest at 
10.9%. 

 
4.119 Nuffield Health (Crawley Central, West Green) operates at 41% of used capacity respectively, despite there being a hotspot of unmet demand in this 

area. The cost of the facility might be a reasoning for this discrepancy. 
 

4.120 Taking the FPM data in isolation suggests that there is no evidence of need for new pools to meet current swimming pool needs. It is essential that the 
K2 Crawley Leisure Centre pools are retained, and that investment is made to maintain their 
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Facility Type  Assessment Findings  

Swimming Pools  

In 
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Facility Type  Assessment Findings  

Swimming Pools  

Scenario 1 – Identified need in 2035 for an additional 377.90 sq. m of water space. 
 
Scenario 2 – Identified need in 2035 for an additional 209.94 sq. m of water space 
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Site Name  
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4.136 The quality of the community access health and fitness facilities is generally good - excellent. The average quality fitness suites are hotel gyms that 
are small in size although the majority are well decorated and maintained. 

 

Accessibility 
 
4.137 It is clear from Map 4.8 that there are no areas outside a 20-minute drive time catchment of a community accessible fitness suite.  
 
4.138 c.6 (3p7 Tw [(c.4207 0 Td
(-)Tj
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6.17.67 Tw [rc.6 (3337-)Tj
36.978 0 Td
( )Tj
-06102 Tc 0.007 Tw 0.(ent)4.6130.(u(e)10.c)-10.9 ( ar)-5.92 ar)-5.0.00Cd
[(m)en2 (s)8.2 (s)8283ned.
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Availability 
 
4.141 Of the existing fitness provision in Crawley the commercial sector provides 626 of the 832 stations (75%).  
 
4.142 It is important to highlight that the existing commercial sector fitness suite provision in Crawley is used by some residents despite the fact that a number 

of them are high end fitness companies with higher cost memberships e.g. Nuffield Fitness. However, there are others e.g. Anytime Fitness whose 
membership cost is comparable with the Crawley facilities. The com
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Map 4.9: Community access studio facilities in Crawley  
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Table 4.15: Fitness Facilities (Studios) in Crawley  

Site Name  
Post  
Code 

Facil ity  
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Overall Quantitative Score for Facility 

% 
Qualitative Score for Health a nd 

Fitness Studios
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4.154 It is clear from Map 4.10 that Crawley residents have access to a studio within a 20-minute drive time catchment of the whole community.  
 
4.155 22.4% of the Crawley population does not have access to a car (Source 2011 Census). It is therefore important to ensure that studios are as accessible 

as possible to those walking or using public transport.  
 

4.156 Existing community access fitness facilities are well-located in Crawley; all are on public transport routes, and their catchment areas provide access to 
virtually all residents. In addition to the community access studios, there are other studios (commercial/on education sites) which are also used by 
residents; overall there is a good stock of provision in Crawley however they are not all accessible to all local residents given where they are located. 

 

4.157 Recognising the commercial fitness studios in the borough which are well used by residents, there is a good overall accessibility to studios in Crawley. 
 

Availability 
 
4.158 A comprehensive programme of fitness classes, and other sporting activities is offered at the community access facilities. Of the 14 studios in Crawley, 

3 are accessible for pay and play community use. 
 
4.159 Some commercial operators have membership rates comparable to those at the CBC owned4.158 
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4.163 The health and fitness model In Crawley estimates there is a need for 393 fitness stations at peak time of demand. The number of fitness stations in 
health and fitness facilities in Crawley that provide over 20 stations equates to 784 in 2019. The health and fitness model assumes an 
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Facility Type  Assessment Findings  

Health and Fitness (Fitness Suites and Studios)  
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Facility Type  Assessment Findings  

Health and Fitness (Fitness Suites and Studios)  

Existing community access fitness facilities are well-located in Crawley; all are on public transport routes, and their catchment areas provide access 
to virtually all residents. In addition to the community access studios, there are other studios (commercial/on education sites) which are also used 
by residents; overall there is a good stock of provision in Crawley however they are not all accessible to all local residents given where they are 
located. 
 
The trend is that exercise studios will expand until the market becomes saturated, which will result in lower class fees to achieve greater market 
penetration and survival. 
 
The fitness gym with studio space has an added attraction to some people as it can offer more but for those that wish to just participate in group 
exercise then the boutique studio is ideal. 
 
The quality of studios is generally good with a number of facilities having been built recently or refurbished. Generally, fitness suites are more 
modern than other elements in the existing facilities. 
 
All Crawley residents have access to studio space within a 20 -minute drivetime.  
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Facility Type  Assessment Findings  

Health and Fitness (Fitness Suites and Studios)  
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4.169 The overall supply of squash courts is summarised in Table 4.19. 
 

Table 4.19: Squash Courts in Crawley  

Site Name  Post Code  Court Type  
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K2 Crawley Leisure 
Centre  

RH11 9BQ 
Squash Courts 
Glass Backed 

5 Pay and Play Local Authority Contractor �9 2005 maintained 

 
Quality  

 
4.170 A quality assessment was undertaken on following facilities. 
 

Table 4.20: Summary of Quality Assessments Squash Courts in Crawley  
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Indoor Bowls 
 

Quantity  
 
4.177 An indoor bowls facility comprises a number of indoor rinks (usually a minimum of 3 rinks). Indoor Bowls is a more specialist sport and tends to be 

participated in by bowlers who play outside in the summer, to practise and compete during the winter months.  
 
4.178 There are 2 indoor bowls facilities in Crawley. Gratton’s, Crawley RH10 3AG – 6 Rinks (Indoor) and K2 Crawley Leisure Centre, Crawley RH11 9BQ – 

2 Rinks (Non-affiliated). 
 
4.179 However, there are 2 affiliated indoor bowls clubs in neighbouring local authorities that cater for indoor bowls use for Crawley residents. These are 

located in Reigate and Banstead – Doyning’s Indoor Bowls club and Horsham Indoor Bowls Club – Horsham. 
 
4.180 Supply and demand for indoor bowls is not assessed in the same way as it is for e.g. swimming pools. 
 
4.181 Consultation: England Indoor Bowls Association 
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Facility Type  Assessment Findings  

Quality  
Grattan’s was built in 1983 and refurbished in 2002. K2 Crawley Leisure Centre rinks were built in 2005. Both facilities offer good indoor 
bowls facilities.  

Accessibility  Grattan’s is located in Pound Hill and operates on a registered membership basis. K2 Crawley Leisure Centre operates pay and play.  
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Indoor Tennis 
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Indoor Tennis: Summary of Supply and Demand 
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Boxing 
 

4.209 There are two amateur boxing clubs in the area: Crawley ABC and Keystone ABC. Both are active clubs offering a wide variety of training sessions to 
both junior and adult members. Crawley ABC is the most active of the two clubs and has 
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5. Penultimate Stage -  
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�x Addressing the future supply of sports halls, swimming pools, indoor tennis, gymnastics and boxing facilities;  
 
�x 
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Facility Type  Key Issue  Impact/Implications  

Squash Courts  �x K2 Crawley Leisure Centre provides the only pay and play 
community accessible squash courts. 
 

�x No need for additional provision 
 

�x Need to retain existing level of courts. 
 

Indoor Bowls  �x One indoor bowls facility in the Borough, club-operated and 2 
rinks at K2 Crawley Leisure Centre. 
 

�x There is no current identified need to provide additional bowls rinks. Gratton’s 
Indoor bowls club has room to increase its membership and EIBA believe 
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5.3 Based on the supply and demand analysis summarised in Table 5.1, there is clearly a need for: 
 
�x Additional swimming pool provision by 2035;  
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5.6 Based on the quality audits and assessments, and the supply and demand analysis, the priorities for future investment in facility provision are: 
 

Table 5.2: Summary of Facility Priorities  

Facility Type  Priority for  Future Provision  Location  

Sports Halls  

Currently cricket, basketball and badminton consider they require 
additional space to grow the game in Crawley. Cricket, Basketball and 
Badminton have reduced access on a local basis to sports halls. This is 
due to the popularity of K2 Crawley Leisure Centre as a regional facility 
for events. 
 
Basketball locally is growing particularly amongst school aged children. 
The local club consider there is a need for a purpose-built facility or use 
of a 2 or 3 court hall that is available to meet the needs of the growing 
club and leagues. 
 
Cricket currently has no indoor cricket facilities in Crawley and has to 
access indoor nets and league facilities outside of Crawley. 
 
Long term: provide additional sports hall space to meet the needs of the 
future population. Sport England’s Sports Facility Calculator should be 
used to identify the number of sports halls by badminton courts that are 
required once future housing units have been confirmed as part of the 
new Local Plan. 
 
Boccia identified the need to Provide a Changing Places facility. 
 

Sport Halls to meet future population demand - Consider education 
facilities e.g. Gatwick Free School and / or a school that is built to cater 
for new population to the West of Crawley. 
 
It may also be possible to secure additional access for community pay 
and play at existing education facilities. 
 
Borough wide - Basketball and Badminton have reduced access on a 
local basis to sports halls. Consider working with local basketball clubs 
to find and provide suitable accommodation for basketball to grow and 
be sustainable in the future. 
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Facility Type  Priority for  Future Provision  Location  

Given the age o
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6. Recommendations and Action Plan  
 

Overview 
 

6.1 Crawley’s population will grow significantly over the coming years to 2035, so there is a particular need to ensure sufficient provision of accessible, quality 
and affordable facilities – formal and informal, and multi-purpose spaces to meet local need.  

 
6.2 More, and better, access to physical activity at local level is important for residents, particularly those who are currently inactive, and those without access 

to private transport, to participate, and become physically active. Many of these inactive people will live in the few, but significantly more deprived areas 



 
Crawley Borough Council  
Indoor Sports Facilities Assessment (parts 1 �  6) 
 
 

148 
Section 6: Recommendations and Action Plan  

6.9 Facilitating opportunities to be more physically active, more often is also important, to contribute to a reduction in the health inequalities in and across 
Crawley, to help people to live and age better. 

 
6.10 The provision of high quality and accessible facilities, and where appropriate the opening up of other informal places, and spaces, as well as the 

development of new provision, will contribute to the future overall priority for the development of healthier lifestyles in Crawley, across all age groups.  
 
6.11 The Vision for future provision of sport and leisure in Crawley is: 
 

 
“A healthier more active population living longer, more independent and happier lives”  

 
 
6.12 Sustainable, high quality, and critically, accessible facility provision has a critical role to play in delivering these opportunities; Crawley Borough Council 

needs to plan for the investment requirements of its existing facilities, and work in partnership with other providers and stakeholders to address the other 
priorities identified through this Strategy. 

 
Aims 

 
6.13 The aim of providing sufficient high quality, fit for purpose and accessible provision, places and spaces is to: 
 

 
�x Increase the proportion of the population that is physically active; the level of activity undertaken will support efforts to further redu ce 

health inequalities;  
 

�x 
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�x Facilitate the continued devel opment of healthier lifestyles across Crawley’s communities;  
 
�x Contribute to a reduction in health inequalities, and specifically obesity, reduced inactivity, across Crawley; and  
 
�x Create active environments where the opportunity to be more physically active is an integral part of everyday life.  
 

 
Principles for Future Provision 

 
6.14 The principles that should guide all future sport and leisure facility development in Crawley are: 
 

 
�x Ensure residents in all areas of Crawley  have pay and play access to good qualit y, local, accessible and affordable provision, whether it 

is a formal sports hall or a community hall, or other informal provision;  
 

�x Aim to ensure that any new, sports facilities on education sites provide a balance of opportunities (through a formal agree ment) for 
community access –  both pay and play and club use;  

 
�x Replace / refurbish ageing facilities where new provision is needed; all new and refurbished provision should be designed and developed 

based on Sport Eng land and (National Governing Body) NGB guidance, and be fully inclusive;  
 
�x Rationalise existing provision where new fit for purpose facilities can replace/improve existing buildings (but existing levels of provision 

need to be maintained as a minimum, given  some existing facility under -supply  goi ng forward ); 
 
�x Invest in existing formal and informal provision to improve quality; and 
 
�x Invest strategically to ensure economic viability and sustainability of provision.  
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Priority Investment Needs 
 
6.15 Although Crawley has good sports facilities K2 Crawley Leisure Centre swimming pools are 15 years old and will require refurbishing over the next 5 –
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Other Priorities and Needs 
 

Capital Investment 
 

6.19 It is clear from the strategy analysis that there is a need for some capital investment in Crawley, to address future needs. Whilst some of this investment 
relates 
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RECOMMENDATION 13 (R13) (PROVIDE AND PROTECT) 
 
Where appropriate, Crawley Borough Council and its partners seek to secure developer contributions from strategic developments that could contribute 
towards the development of strategic facilities, additional and safe walking, running and cycling routes, and where possible to open up other informal, 
multipurpose places and spaces where people can be active.  
 
The Council should develop a detailed approach to securing developer contributions to support the emerging Local Plan e.g. through a Planning 
Obligations SPD. 
 
Sport England’s CIL & Planning Obligations Advice Note (or the future Developer Contributions guidance that will supersede it)  
 
https://sportengland-production-files.s3.eu-west-2.amazonaws.com/s3fs-public/community-infrastructure-levy-and-planning-obligations-advice-note-
nov-2018.pdf?PmR9OYIbVat6HfqqmmvtKurJ6o1M3d4Z provides a step-by-step guide to assist the Council to use the findings of the strategy to secure 
financial contribution from developers.  
 
The use of SE’s Sports Facility Calculator should specifically be referenced with assisting to identify demand for and financial contributions towards 
halls and pools. 
 

 
 
RECOMMENDATION 14 (R14) (PROVIDE AND ENHANCE)  
 
Crawley Borough Council and its partners prioritise investment in the development of high-quality community sports facilities/spaces, with local partners. 
Increasing available capacity and therefore opportunities to take part in regular physical activity, in the local community, will contribute to reduced health 
inequalities, increased participation better community cohesion. 
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RECOMMENDATION 15 (R15) (PROTECT) 
 
There should be on-going monitoring of this Strategy through its implementation, but as a minimum, progress should be reviewed and refreshed every 
five years. On-going monitoring should include partnership working with neighbouring local authorities to keep aware of facility changes and 
developments. 
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Recommendation  Action  Partner(S)  

Timescale  

Resources  Short  = 1 – 5 Years  
Medium  = 5 – 10 Years  
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Recommendation  Action  
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Recommendation  Action  Partner(S)  

Timescale  

Resources  Short  = 1 – 5 Years  
Medium  = 5 – 10 Years  
Long Term  = 10+ Years  

 
Recommendation 7 (R7)  
 
It is very important that the potential to 
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